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Hello And Welcome From Kathryn Hayes CEO

Dear young people

As Chief Executive Officer (CEO), I have the lead role to work with
all the Team Fostering foster carers, staff and managers to make
sure our fostering services are the pest they can pe and that you
feel happy, healthy and safe.

Our Aim:
What matters to us most is that we create the best opportunities
for you and for your future. We think this means:

A foster family who make you feel welcome

Valuing and celebrating you for who you are, and what makes you ‘you’
Keeping you healthy and safe

Helping you with school or college

Having fun and enjoying being you

Staying in touch with people you care about

Making new friends

Asking what you think —and listening to you

Helping you stay out of trouble

Helping you grow up

Organising activities where you will be able to meet other looked after young
people and make new friends.

| can be contacted on my mobile or by email should you wish to tell me about ideas and

issues that aré going well or could be improved.

Bye for now

Kathryn Hayes
Chief Executive Officer

E: info@teamfostering.co.uk
Team Fostering | Unit 6 Hedley Court | Orion Business Park | North shields | NE29 75T
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About Team Fostering
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Project Listen | Teamies Leaving Care Support
From 13, wé help you think about independence

Project Listen / Teamies is a young person’s focus
group that aims to help you socialise and have @ and the skills you may need in the future. We offer
group activities and 1 to 1 support.
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Targeted Support

Education Support

We are here to help if you have fallen behind or If you are having difficulties at home, or want

need a little extra support. We can also attend support with bullying, help with your feelings, or
anything you would like to talk about, we can help.
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People Who Can Help Me

Tell us what you think... Comments, Compliments and Complaints!
Are you worried or unhappy about something? You are not alone.

1. Are you able to talk to the Person you are unhappy with (vou may not always be able to do this)
You can also talk to:

- foster carer - teacher

- social worker - friends

*IRO (independent reviewing officer) - youth worker

" supervising social worker / Education Support Service - police officer

We will try to sort out your problem quickly and informally.

2. Still unhappy...

By Phone: on 0191 257 6306 (North East) or 0114 261 7762 (Yorkshire and East Midlands).
By Email: at info@teamfostering.co.uk

If you need to speak to someone when our office is closed, then you can call:
0191 257 0770 (North East) or 0114 244 2828 (Yorkshire and East Midlands)

Don’t worry if you don’t know which area you live in, use either number and our friendly team will help you.

Other Contact Details

Ofsted Children’s Commissioner

Piccadilly Gate www.childrenscommissioner.gov.uk/help-at—hand/
Store Street Tel: 0800 528 0731

Manchester Email: heIp.team@childrenscommissioner.gov.uk
M1 2WD

Tel: 0300 123 1231

Email: enguries@ofsted. gov.uk

National Youth Advocacy Service (NYAS) The Voice for the Child in Care.
Tel: 0800 616101 Tel: 0808 800 5792

Email; help@nyas.net Email; help@voicevp.org

Good We love good news, and love to hear how you are getting on
News Let us know, by sending us your comments.

You will have hopefully met your carer’s social worker, (they may even have given you this guide!) Please feel free
to talk to them about anything. You can also speak to a member of the Education and Support Service.
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Wh als Fost e Al Akbgout ?

Fostering is much more common than you think. Many famous people have been
fostered, including:
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Who are foster families?
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North East - 0191 257 6806
Team Fostering yorkshire and East Midlands

Childline
A free, private, and confidential service where you can talk www.childline.org. uk
about anything.

National Youth Advocacy Service htts:ouneole.nas.net

Independent advice and support for young people in care Q@ nas.net

www.childrenscommissioner.ov.ukhel
Children’s Commissioner - Help at Hand _at-hand
\:;ei support advice and information for young people in 0800 528 0731 help.team childrenscommissioner. 6i.g0
v.uk
enuriesosted.ov.uk
piccadilly Gate, Store Street, Manchester,
M1 2wWD

i i i i i . . . . i . .
child Exploitation and Online Protection Contact via childline www thlnkukngw co.uk

command (CEOP) 0800 1111 . police.uk/safet -centre
Agency to help keep young people safe online __________ k
Talk to Frank

Confidential advice and information about drugs, their

effects and the law.

Samaritans

Samaritans are open 24/7 for anyone who needs to

Young stonewall

Information and support for all young lesbian, gay, bi and 0800 050 2020

trans people.

Ofsted
Ofsted check that we are doing our best for you.
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