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 Team Fostering – Job Description 
 
	Job Title: 
	Recruitment, Retention and Development Social Worker  
	JE Reference: 
	JE107

	Base: 
	North East (North Shields or Middlesbrough)

	Reports to: 
	Assessment Manager
	Grade: 
	N/A

	Service responsibility: 
	Family Finding
	Salary Band: 
	£43,117.26 - £50,021.98 FTE 

	Additional: 
	Flexible working arrangements apply to this post, which will necessitate weekend, evening and home working as required by business need. Some travel may be required. 
	Hours: 
	18.75hrs pw
Monday to Sunday


 
JOB PURPOSE 

As a Recruitment, Retention and Development Social Worker, you will play a key role in strengthening the agency’s recruitment and retention of foster carers. Your role will interface with both current and prospective carers, providing valuable insight into the foster carer role and adding value to each stage of their journey with Team Fostering. 

JOB SUMMARY 

Recruitment:
 
· To work in partnership with the relevant managers to develop and facilitate the training of prospective foster carers for the North East Region. 
· To complete Training Assessment reports after the applicant’s attendance at foster carer preparation training identifying strengths, areas for development and future learning needs. 
· To work in partnership with the Recruitment and Marketing teams on the development, implementation and delivery of specialised recruitment campaigns which reflect the needs of our children and young people and those of our Local Authorities. To ensure that these are clearly communicated to the Social Work and Placement teams. 
· To act as the named point of contact for all applicants who are in the process of assessment to be foster carers – answering any queries they may have and ensuring that they are supported within this process in addition to the support provided by their independent assessor. 
· To offer support, guidance and advice to independent social workers carrying out initial visits and Form F Assessments. 
· To support the Recruitment Manager and the Assessment Manager in the Quality Assurance of Initial Visits and Form F Assessments.
Retention:
· To work in partnership with relevant managers to identify, address and resolve individual and agency wide retention concerns and support in the delivery and implementation of the Carer Recruitment and Retention strategy. 
· To liaise regularly with Registered Managers regarding carer retention issues and to monitor the outcomes of Carer stability and retention visits to identify areas for learning, resolution, and development. 
· To collate the information and outcomes of all Exit Interviews of Foster Carers departing the service to identify areas for learning, resolution, and development. To complete a quarterly report on recurring themes and issues and actions identified in terms of carer retention for submission to the Senior Leadership Team. 

Development:

· To review, alongside others, the foster carer preparation training course and ensure that this is reflective and relevant to the needs of our applicants and our children and young people with a focus on preparing foster carers for the immediate placement of children and young people and with the knowledge, skill, support, and resilience to undertake the fostering task. 
· To maintain oversight of changing trends, requirements and issues in foster care recruitment and share findings with the Director for Business Operations on strategies to meet these needs and ensure that Team Fostering’s recruitment strategy is reflective of the changing landscape. 

Communication and Relationships:
· To work with the wider service and help build effective working relationships between the recruitment, assessment and social work services to ensure a joined-up approach and consistent standards.
· To attend and contribute to team and agency meetings.
· To support the sharing of relevant information, including sensitive and complex information to a range of colleagues, carers and children and young people to build transparency and effective systems and processes. 
· To provide support to colleagues and aid their development.
· To work with partner agencies at an appropriate level to offer an outstanding level of customer service.
· To represent the Agency in a professional and exemplary manner in all aspects of work. 

GENERAL RESPONSIBILITIES

Safeguarding Children and Young People

· To commit to safeguarding and promoting the welfare of children and young people and protecting them from risk of harm. The agency recognises its responsibility to ensure safe and appropriate policies, working practices and systems are in place for all staff working with children and young people.
· To comply with Team Fostering’s Safeguarding Policy and promote the safeguarding of children throughout their work.
· To undertake mandatory safeguarding training in relation to their work with children and young people.
 Confidentiality
· To safeguard the confidentiality of information relating to carers, children and young people at all times in accordance with agency policies and procedures.
Health and Safety
· To comply with Health and Safety regulations and guidance in the course of employment.
Data Protection
· To comply with the Agency’s policies and Data Protection Act in all aspects, with particular reference to the protection and use of personal data relating to carers and children and young people.
· To ensure all data is recorded accurately, timely, up to date and in a non-discriminatory manner.
Equality & Diversity
· To comply with the agency’s equality and diversity policy and be able to demonstrate their commitment to the policy in all aspects of their work.
· To actively promote equality of opportunity and an anti-discriminatory service.
Ethos and Values
· To subscribe to the ethos and ethical values upheld by Team Fostering and demonstrate those values in own everyday work.
Additional expectations
· Team Fostering does not allow smoking, including e-cigarette products in the workplace.
· Ability to work flexibly to meet the needs of the service, which will include evenings & weekends.
· Ability to travel as required in the North East and occasionally to travel to other offices in Sheffield and the East Midlands as required.
· Current full driving licence.
 
Whilst every effort has been made to explain the main duties and responsibilities of the post, each individual task undertaken may not be identified and the post holder may reasonably be expected to undertake other duties commensurate with the level of responsibility that may be allocated from time to time. 
 
Team Fostering is committed to safeguarding and promoting the welfare of children and young people. We expect all staff to share this commitment and to undergo appropriate checks, including an enhanced DBS check. Team Fostering does not allow smoking in the workplace.

 
Signed: …………………………………… 	 	Date: ………………………………. 
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